[bookmark: _GoBack]Winterhurst FSC Freestyle Ice Fall 2020

	In order to avoid and limit contact and exposure to the coronavirus, we are selling 
Winterhurst FSC ice online only via Entryeeze.  Since this is a new system for us, please be 
patient while we learn it and make the necessary improvements. 

Given the economic hardships of the pandemic, we will keep the prices of contracts and single 
ice session hourly cost the same as last year at least through September. See pricing below.  
We will try to keep low prices as long as we make enough income to pay our monthly ice rental 
from Iceland. 

All skaters and coaches will need to sign a COVID waiver before getting on WFSC Ice. 

General Information:
· Members and non-members are allowed purchase ice. The system recognizes members vs non-members. 
· WFSC home club and associate members can purchase ice packages or single ice sessions
· Non-members can purchase single ice sessions only- no packages
· Sessions will be limited to 18 skaters
· Skaters can purchase as many single sessions as they want 
· Ice is sold per 1/2 hour. You will be purchasing ice per session and each session is a ½ hour, if you want to skate 1 hour you will need to purchase or select 2 sessions.
· You will be able to purchase single ice sessions up to NOON the same day of the session you want to skate on. (This is like a walk on, but you make your purchase online).

How to Purchase Ice:
To purchase Club Ice, logon to Winterhurst’s Entryeeze page: 

http://comp.entryeeze.com/Membership/Welcome.aspx?cid=154

If you are new to Winterhurst Entryeeze, go to the “GUEST SKATERS” link to create a new account.
Once your account is set up, go to the “ACCESS MY ACCOUNT” link.
1. Choose the tab for “Contract Ice” (everyone has to do this to purchase any ice session). 
2. You will see a drop down, select “Browse and Purchase”.
3. You will then be asked to select the skater’s name from the drop-down list.
4. For monthly contract ice (available to members only) expand the options for “Packages Available”.
5. Choose the package you wish to purchase, and then go to your shopping cart and checkout.
6. Once you purchase your contract package, go back to Contract Ice, Browse and Purchase, and expand “Sessions Available” to choose your sessions. 

You don’t need to select all your sessions for the month at once but we encourage you to do so as much as possible to reserve your spot on the ice. Remember the packages are by the hour but the sessions to select are ½ hour, so if you purchase the 8hr/month package you will want to select 16 sessions (not 8).

Entryeeze will track the number of sessions remaining in your contract. You can make changes to your selections as availability permits up to midnight of the day prior to the session. You can use the “My Calendar” tab for a calendar view of your sessions.
To Purchase Individual Sessions (available to members and non-members):
If you are not a member (hockey skaters, LTS, out of club members), you will only be able to select single ice sessions.  
1. Choose the tab for “Contract Ice” 
2. Select “Browse and Purchase”
3. Select the skaters name from the drop-down list
4. Expand “Sessions Available” to choose the individual session/sessions you wish to purchase

If you want to become a member, please visit the WFSC website (winterhurstfsc.com) Membership page and follow the instructions. Membership is preferably through Entryeeze:    
http://comp.entryeeze.com/Membership/Welcome.aspx?cid=154 or you can download the forms and bring to the monitors with payment.

Refunds/Make up:
There are no refunds for sessions you miss. Hours that you don’t use do not carry over to the next month (just as we have done in the past) If you come down with COVID or other medical condition that requires you to be off the ice, we will apply the remainder of your package to the following month. You will need to bring a doctor’s excuse to receive the credits. 

Coupons:
We are not selling coupons until further notice, as we don’t think it is safe at this time. If you have coupons from the last season, we will honor them. Please show the coupons to the monitor before you get on the ice and drop them of in the designated basket.  

Checking Daily Attendance:
The system will generate a daily roster for the monitors to verify that the skaters in attendance are 
registered. You will need check in with the monitor before getting on the ice. If your name is not on the roster you will not be allowed on the session.  

Pricing:


Single ice purchase for members $ 7.50 per ½ hr session or $15.00/hr
Single ice purchase for non members $8.00 per ½ hr session or $16.00/hr

Contracts:
	Platinum Plus:
	$396.00/month (44 hrs/month)

	Platinum:           
	$360.00/month (36 hrs/month)

	Gold:                 
	$308.00/month (28 hrs/month)

	Silver:                  
	$258.50/month (22 hrs/month)

	Bronze:               
	$200.00/month (16 hrs/month)

	Pewter:               
	$156.00/month (12 hrs/month)

	Blue Ribbon:      
	$106.00/month (8 hrs/month)



There will be a convenience fee charged by Entryeeze of around 3% per transaction. 
